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Past Kellogg Co. executives have spoken out 
about the company’s deep roots in its 
hometown and calling for renewed corporate 
citizenship after scathing criticisms from some 
community leaders over its decision to relocate 
some Battle Creek jobs to Grand Rapids. 
 
Former CEO Carlos Gutierrez talked of 
Kellogg’s strong ties to Battle Creek, while 
former Senior Vice President of Corporate 
Affairs Joseph Stewart said the move signals 
vast changes from how the company used to 
operate with local officials and shows current 
company leaders “don’t seem to be able to deal 
with the common good.” 
 
“Kellogg’s hometown is no longer good enough 
for the people who are privileged to lead this 
great institution now,” said Stewart, who was 
also once the company’s chief ethics officer and 
now serves as a W.K. Kellogg Foundation 
board trustee. “It has gotten to the point now, 
the town he built and the town that helped build 
this company, is no longer good enough for this 
company.” 
 
Former Battle Creek Mayor and ex-
Congressman Dr. Joe Schwarz and retired 
Battle Creek Unlimited President and CEO Jim 
Hettinger have also voiced harsh words for the 
company. Along with Stewart, they played key 
roles in past decisions made by the company 
with large impacts on Battle Creek, including the 
1982 township merger. 
 
Stewart said at that time, many residents had 
deep concerns over the proposal, feeling they 
were being bullied by the company. Many cars 
around town bore “Save Our Community” 
bumper stickers, he said. 

Stewart said the merger was an example of a 
tough decision the company made while still 
seeking input from residents. 
 
But that’s not the case now, he said. 
 
“Ironically, that’s exactly where we are now,” 
Stewart said. “ ‘Save Our Community’ is the 
issue today. And it’s an issue that the 
community hasn’t been respected enough to 
have a voice in that decision, a decision that will 
destroy this community. And the community 
was not given the respect to participate, the 
respect to offer alternatives. The respect to help 
the company solve its problems.” 
 
He added, “I feel deceived and I feel 
disrespected and quite frankly, I feel spoken 
down to. And with that feeling, I will never do 
anything — and I want to be clear about that — 
to hurt the business or Mr. Kellogg’s company. 
But I will stand against those who will destroy its 
value and disregard its values.” 
 
Last week, the company announced it would 
open its North America business service center 
in the Grand Rapids area, choosing a Cascade 
Township property from nine potential sites. 
Kellogg President and CEO John Bryant said 
the decision was made with a commitment to 
keeping jobs in the state but would likely mean 
relocations from Battle Creek. 
 
As many as 600 employees — from finance, 
information technology, supply chain and 
human resources — will be employed at the 
facility when it’s fully operational in 2016. The 
company said it has not yet determined how 
many jobs from Battle Creek will be moved and 
declined to say how many people in those 
departments are employed here. 
 



Stewart, who co-founded Stewart Industries in 
Battle Creek, said the company’s actions miss 
“the point of what corporate citizenship means” 
and represent “a great breach in the promise 
that Mr. Kellogg delivered to this community that 
he built.” He said it seems to be a major step 
toward moving corporate headquarters out of 
the city. 
 
“The reason people are reacting is because this 
has been so disrespectful to all of us,” Stewart 
said, “And you’ve got people who have been so 
committed — and I’m not talking about me, I’m 
talking about historically, people in this 
community who loved Kellogg so much, who 
held its stock for generations — who deserve 
better than that.” 
 
Kellogg President and CEO John Bryant said in 
a statement to the Enquirer on Monday that the 
company “seriously looked” at Battle Creek as a 
potential site but Grand Rapids was selected 
after a “thorough analysis.” He pointed to that 
area’s facility options, operating costs and a 
“sustainable talent pool” as the home of more 
than 40 similar service centers. 
 
BCU President and CEO Karl Dehn said last 
week that Battle Creek was not among the sites 
considered by Kellogg. Dehn did not respond to 
multiple calls from the Enquirer on Tuesday. 
 
The company said neither Bryant nor Kellogg 
Board Chairman Jim Jenness were available for 
interviews on Tuesday. Spokeswoman Kris 
Charles responded to a list of questions from 
the Enquirer. 
 
She said the company worked with an 
independent consultant to vet sites and said 
Grand Rapids offered “a mature service center 
infrastructure.” Charles said “a sustainable pool 

of talent with this experience” is not something 
that can be created quickly. 
 
“Because there was little any city could do to 
influence suitability of their respective location, 
we didn’t reach out to any officials in any city in 
advance of the decision,” she said. 
 
“Battle Creek community leaders are priority 
stakeholders to us,” Charles said. “But of critical 
importance was ensuring that our employees 
who were impacted by this decision directly 
were the first to know about our plans. 
Simultaneously, we also alerted key 
stakeholders within the community.” 
 
Schwarz, who is part of a group of leaders that 
had insisted on speaking with Bryant, said a 
meeting was in the process of being arranged. 
 
Charles said “Battle Creek continues to be the 
right location for our global headquarters.” 
 
When asked if the company plans to outsource 
work as part of the service center, she said 
Kellogg is continuing to assess “where our 
current work will be performed.” On whether 
employees will be required to reapply for their 
jobs if the positions are being transferred, 
Charles said “the way in which that work is 
completed will be different.” 
 
“Therefore, roles at the new location will be 
newly created,” Charles said. “Both Kellogg 
employees and external applicants with the right 
skill set will be able to apply.” 
 
Richard Frantz, president of the South Central 
Michigan AFL-CIO Labor Council, called the 
company’s actions “disgusting.” The Battle 
Creek native has worked with company and 
foundation officials in the past, including the 

township merger, the construction of a new 
foundation headquarters and while the Federal 
Trade Commission attempted to break up the 
cereal companies in the 1980s. 
 
“When you’re thinking about developing your 
city and thinking about this supposed 
commitment from the Kellogg Company and 
being told we need to attract more restaurants, 
we need to have more shops, we need to have 
this, we need to have that,” Frantz said, “and 
planning your strategy around that and then 
finding out this isn’t going to happen — it’s just 
a complete lack of partnership and commitment 
compared to how Kellogg’s was.” 
 
He added, “Kellogg had made some very 
difficult demands on this community and we 
have had this fabulous partnership with them. 
And we have always generally managed to 
come through. And you know, both the 
community and the company have been 
successful, but this is just terrible. It reflects 
what the corporate culture is.” 
 
Frantz also delivered harsh words to city 
commissioners during their regular meeting 
Tuesday night, criticizing the leadership 
vacancies and elected officials. 
 
“Maybe Battle Creek got just what it asked for 
when we voted, or those who chose not to 
vote,” he said. “No leadership, no commitment 
to excellence, no measurable improvement to 
neighborhoods that needs it the most and the 
people living there. 
“I challenge all those on the commission to start 
making a positive difference. If you don’t get 
your act together, how do we expect Kellogg’s 
to behave any differently?” 
 



Beth Brutsche, BCU’s board chairwoman and 
owner of Franklin Iron and Metal, told 
commissioners that Kellogg’s announcement 
was “like a stealth bomber.” She said the 
functions headed to the service center “sounded 
like a big chunk of the business” and that the 
community was “dismayed by the apparent lack 
of leadership.” 
 
Brutsche said BCU will support Susan Bedsole, 
who was appointed as interim city manager on 
Tuesday night. 
 
“We suggest that among her first actions, 
dealing with Kellogg is paramount,” she said. 
“We need you, our city commission, to come 
and address the biggest, most compelling and 
potentially devastating effect to Battle Creek 
since 2006 when Kellogg considered an offer to 
move its headquarters to Kalamazoo.” 
 
The company founded in Battle Creek by W.K. 
Kellogg in 1906 came in at No. 192 on the 
Fortune 500 rankings for 2013. 
 
W.K. Kellogg’s foundation, also based here, 
was established in 1930 and owns 22 percent of 
Kellogg Co.’s total shares outstanding, making it 
the company’s largest share owner. It reported 
$350.8 million in net assets in its 2013 annual 
report. 
 
“I don’t want the company to feel like it can’t do 
anything,” Stewart said. “That’s not the goal 
here, that’s not what people are saying. People 
have always recognized and supported with 
pride that Kellogg Company is a very profitable 
company. So nobody wants to interfere with 
that, but the fact is, it has been successful while 
being a corporate citizen, by being committed to 
Mr. Kellogg’s legacy and by being committed to 
building community rather than destroying it.” 

616 Development, the Grand Rapids-based firm 
that has announced plans to renovate the 
Heritage Tower into residential space, said in a 
statement Tuesday that Kellogg’s 
announcement is not expected to affect its 
project. 
 
“Our plans for Heritage Tower are not affected 
by Kellogg’s growth plans in the Grand Rapids 
market,” Managing Director Derek Coppess 
said. “Battle Creek remains a city filled with 
opportunity. It also remains home to Kellogg. 
We see the adaptive reuse of Heritage Tower 
as the type of development that will attract and 
retain talented people to the city whether they 
work at Kellogg or one of the hundreds of other 
growing businesses in the Battle Creek area.” 
 
Carlos Gutierrez, who served as Kellogg’s CEO 
from 1999 to 2004, lived in Battle Creek while 
heading the company. On Tuesday, he said his 
children are thankful they were raised in the 
company’s hometown. But he did acknowledge 
the company did have issues recruiting young, 
single professionals because the small town 
didn’t offer big-city amenities. 
 
Gutierrez, who is now vice chair of Albright 
Stonebridge Group, was lauded for living in 
Battle Creek during his tenure. Some 
community leaders who voiced concerns this 
week spoke of the company’s decision-makers 
not being engaged in the community and the 
lack of top executives living in Battle Creek. 
 
“As stated before, we are committed to the 
Battle Creek community,” Charles said in the 
company’s statement. “In fact, the majority our 
employees live in Calhoun County. That said, 
where an employee chooses to live with their 
family, is an individual, personal choice.” 
 

Gutierrez said the company has had a 
longstanding commitment to its hometown, 
pointing to its contributions to the local United 
Way and the Food Bank of South Central 
Michigan. 
 
“It’s hard to separate the two,” Gutierrez said 
from Washington, D.C., during a phone 
interview. “It’s hard to separate Battle Creek 
from Kellogg. I find that when people ask me, 
‘Where did you live before you came to 
government?’ and I would say Battle Creek, 
Michigan, they’d immediately say Kellogg.” 
 
Stewart recited an Albert Einstein quote on 
Tuesday: “The world will not be destroyed by 
those who do evil, but by those who watch them 
without doing anything.” 
 
“I’m just being driven into a corner by this 
decision,” Stewart said. “And my own dignity 
tells me I have no option other than to fight 
against the evil outcome that this could be for a 
community I’ve lived in for 35 years. For the 
company I’ve worked for since 2000. I cannot sit 
and allow this evil outcome to take place without 
fighting it because then I will be as responsible 
as those who made the decision.” 
 


